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Understanding the difference
between the portal and the app

The Zaptic platform is made up of 2 parts: PROGEDURES  BOATDS  TEAWS  DATA MANAGEMENT
1. The Portal < ISSUE [ Done |
2. The a Fiterbytags:  Tag(1)
p p Classification
The Portal is the back end/admin area. This is where e e
SMEs will create procedures, review and manage [+ - — |
. aily operating rounds
data and admin teams and users. It's also where the Create procedure -
execution of each task/training is tracked. ‘-‘ ) ’¢
Last updated: 5/11/2021
The App is where users view and execute their Safety Quality

scheduled tasks, actions and training modules, as
well as get a read only view of procedure content 5
assigned to the teams they are in. Ticket System Vilodk Buciuest ! -

Basic Condition  Cost

Last updated: 4/6/2021 Last updated: 11/8/2021 . (3] a
s ti



Zaptic Platforms - Access

The App

P a1 An +100% —

X FILLER CHANGEOVER =

< Swp2~

Press stop button

u

¢

Web App i0S Android

app.zaptic.com
*Google Chrome is the
preferred browser

The Portal

PROCEDURES BOARDS TEAMS DATA MANAGEMENT

EHS (2) Hazard Observation (

Create procedure

EHS Audits checklist

Last updated: 12/4/2021

Hazard Observations

Last updated: 12/4/2021

*Google Chrome is the preferred browser

https://my.zaptic.com
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The Zaptic App

App Functions

To Do / Done / Ad-Hoc and Reports
Unit Search Page

The Ad-Hoc Actions Page
Notifications

Settings



Zaptic App

The app has 5 main screens:

1.

o &~ WD

To Do List (To Do and Done tab)
which can be filtered and searched
Unit search page

Ad hoc + button menu
Notifications menu

Settings cog
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% TO DO

1a. App — The To Do Tab v

Interface containing all scheduled tasks,
training and actions assigned to the
user/team which user is part of ordered by
due date.

This tab is filterable and searchable allowing

['.Cf] Vehicle Safety Check
3 org g =J rocedure: Site Safety il
the user to review a specific area/machine. e
a
The user starts a task/training by clicking on
. . . In-Process Check &
the |tem In the TO DO ||St. @ Procedure: Quality Checks &
Subject: Line 1
There are 3 types of items: S a
Z;-?s:nto erators Refill lubricant
Task _>O p #;5:) mur:czl Shiftly CIL
—— B & L1 Depalletiser =
Trainin Mission Card Training v2
=0 -
Depalletiser Shiftly CIL
g [C/| Procedure: CIL
i 09/12/2019 " Subject: Line 1_Depalletiser
Action —-()>* Duo i & hours
a8
@ P
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ot TO DO

1b. App - Done Tab —

A list of completed tasks trainings and actions Q = Assign an action

!
completed by the user/user’s team. ik

Procedure: Site Safety )

Due in 52 minutes

a
Users can. < @ 2’::;';24"2? ‘
[ ] V|eW the report data ::;Z::z:f;]:ﬁ:ykcgcks « (l;)::illetiser Shiftly CIL
e Addacomment Subject: Line 1
e Assign an action B A
e Tag another user in a comment i
Refill lubricant ‘s — q

#356 Depalletiser Shiftly CIL

Due in 1 hour 0
& L1 Depalletiser +}

Richard Milnes assigned an action to the L1 Depalletiser team
June 21, 2023 at 4:20:58 PM

Depalletiser Shiftly CIL @ Richard Milnes June 21, 2023

Procedure: CIL &

Subject: Line 1_Depalletiser

@& 9 \ /

() >

Add a comment é ZaptiC

@imran Lakha hey can you look at this? Not sure what to do




1c. App - Ad hoc menu

The (+) button allows users to:

e Start recently used tasks or trainings
OR

e Search for a task or training and
begin them ad-hoc

1000

TO DO

X START TASK

Q

Recently used

[:5 Defect

L Raise a Defect |

. I safe Systems Of Work
? Site Safety @

AM Level 1 &

€> Capper Operation (@
%> Cartoner Operation

©> Filler Operation

<> Introduction to AM

% Palletiser Operation ¢4

CIL

Q
= Defect
Procedure:
Subject:

bhicle Safety Check

ocedure: Site Safety

-Process Check &
ocedure: Quality Checks &
ject: Line 1

ofill lubrigant

56 DepalleNger Shiftly CIL

epalletiser Shiftly §IL
ocedure: CIL
bject: Line 1_Depalletise

4

Resume

& L1 Depalletiser =

B




1d. App - Unit Search

On this tab the user can:

units

Q zaptic

jo)

BACK FLAP FOLDED
20 posts

T0 Doo © CASE EXIT DRIVE BELT ONTO CONVEYOR

2 posts

Search / barcode scan specific

View unit timelines, attributes and
other unit specific content/media.
Start tasks from the unit page.

) FRONTFLAP FOLDED
U 0posts

© GLUE APPLIGATION
0 posts

Defect HIGH GARTON DETECTOR
Procedure:

Subject:

EN FLAP DETECTOR

/4 posts

Vehicle Safety Check
Procedure: Site Safety

Due in 25 minutes Oposts

12 Pack 75¢| All Products
10 posts

In-Process Check &

Procedure: Quality Checks &
Subject: Line 1

@ 12 Pack Litre All Products

CASE COMPRESSED BY DRIVE JELT

& Top0 |9 e

SIDE FLAP FOLDED BY GUIDES

SEARCH

Tng

12 X 1L Whiskey

TIMELINE

<
@ Write a new post

@ All posts

‘ Staav Bremer mentioned this unit on the In-Process Check &

Refill lubricant
#356 Depalletiser Shiftly Cj
Duein53m

& L1 Depalletiser

report
23 hours ago

e Sandy Reid uploaded a report 13 days ago

Depalletiser Shiftly Centerlines
0 Steps

a O
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1d. App - Unit Content Page

<

12 X 1L Whiskey

TIMELINE

4
@ Write a new post

Z All posts

e Staav Bremer mentioned this unit on the In-Process Check &

report
23 hours ago

@ Sandy Reid uploaded a report 13 days ago

Depalletiser Shiftly Centerlines

0 Steps

<

Task v olll Status v

12 X 1L Whiskey

REPORTS

@ All reports v

Depalletiser Shiftly Centerlines

14 June at 04:28 pm

£ 0/0 OO0

Depalletiser Shiftly Centerlines

1 June at 02:05 pm

4 0/0 “' ) 0

Rinser Shiftly Centerlines

1 _lune at 02:03 nm

aQa O

#308

COMPLETE

#87

COMPLETE

#83

The Unit Content Page contains
dedicated sections for:

- Reports - User is able to review all
purports previously submitted for

the selected unit.
The user can review previously submitted
reports/defects for the unit he is now working on.

- Quides - User is able to review all
documentation created/provided
for the selected unit.

This feature can include OPLs and documents to
help show “what good looks like”
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Te. App - Actions

% ACTIONS

Q

& IN 32 HOURS

Please complete this Capper Operation Flow by the end of your working
day on Thursday.

#53 Capper Operation @

Procedure: AM Level 1 @&

Page

X New action

Assign To

@ Adele Rodgers v

f Due date

‘ 29/06/2023 [m]

Add description

Please complete this Capper Operation Flow by the end of your working
day on Thursday]

Ask to complete workflow c

Add workflow

Level 1

Capper Operation
CopE GRgraion 8 |

Cancel ‘

One of the most used functionalities in Zaptic is the
ability to create actions against reports. This is really
useful for use-cases such as defect management as it
allows you to create follow-up actions in a way where
everyone assigned can clearly see the originating

issue.

= From within this App page, actions will be
created and assigned to individuals or teams

completely standalone.

= This page also shows you a view of all actions
which you have created for others, making it

easier for you to track and see their progress.
*When a new action is raised, the assigned party will

then be notified of the new action, which will also

appear on their To Do list.
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1e. App - Notifications

Notifications

The bell icon takes the user to the Q Andreea Anca assigned an action to you

3 hours ago

notifications page.

Staav Bremer changed the status of your report from

. . Checking Answers to Failed
Notification types : gy

- Tagged in a comment

- Assigned an action

- Completed action created by user

- Comment on a post followed by user

- Status change on report created by user

Q zaptic



10 00
11. App - Settings il

In the settings page the user can:
e Change name/job title

2 \ SETTINGS
e Personalize sounds/vibrations in app
PERSONALISE Personalise
e Change password
@ Vehicle Safety Check CHANGE LANGUAGE Select sound theme
e Change default language of app Presidie She Ssteey M o .
. Da:in 25 mimics PRIVACY POLICY
e Troubleshoot / review unsynced Tactlefodbac
d t TROUBLESHOOTING Ooff v
ata In-Process Check & . SAVE
Set automatic log out for device & o Fopyisa R
I_Og ou‘t Due in 35 minut: BUILD INFO
e View app version s
Refill lubricant
#356 Depalletiser Shiftly CI
©

& zaptic v
< Zap = =




Objective What this course covered

This course covered the Zaptic App App Functions

P . To Do/ Done / Ad-Hoc and Reports
ages.

Unit Search Page
The Ad-Hoc Actions Page
Notifications

Settings
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Thank you



