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Portal

Where :
e Procedures are created, maintained and distributed, PROCEDURES ~ BOARDS ~ TEAMS  DATA MANAGEMENT
and execution is tracked and visualized.

e Boards can be reviewed for high level visual

Filter by tags: Tag (1)

understanding of data inputted.
e Teams can be created/ edited, and users invited to

the Zaptic platform e

. Daily operating rounds Preventive Maintenance

e Data Management can be created to mirror the Grasis prossdie g

hierarchical structure of the shop floor.

Last updated: 5/11/2021 Last updated: 19/3/2021
Ticket System Work Request
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Procedures

A folder_llke Structure tO house PROCEDURES BOARDS TEAMS DATA MANAGEMENT

related content and tasks.
Export specifically selected data ——»

Filter by tags AR (3) Asset SOPs (4) Autonomous Maintenance (10) Bri (1) D@ Defect Handling (1) Demo (1) Demo-centerline-defect (1)

In Procedures you can:

FORMING AND ROLLING CRUMB (4) Gemba (1) Library (1) Line Status (1) Marisa (1) Material (1) Maximo (1) Quality (5) Safety (1) Training (3) Work Request (1)

annie (1) test(1) <4—— Filter by tags

- Create a procedure PR /_\/_\
. ga /_\
- Filter the procedure by tags procedure 3
- Export data that has been [+ Existing

Procedures
01.8Raise a Defect 02. LW Standard Library 5S Audits/ Hygiene
generated in Za ptIC. Create procedure

Last updated: 22/11/2022 Last updated: 14/9/2022 Last updated: 29/11/2022
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1a. Procedure - Timeline
PROCEDURES BOARDS TEAMS DATA MANAGEMENT Demo 3 ‘_ﬁ Q v

Manage Team Access

5S Audits/ Hygiene 44— Procedure Name Manage Collaborator Access

Timeline Tasks Training Guides @ e G e +10 22 5team

Q Share an update about this procedure
(O ABOUT THIS PROCEDURE ’ Brief
Description
P dure used to late 58 / Hyg reports
{ Tags
<—
D Quality Tags
Q Search

Dt il P Far by Colstiomcs Collaborators

Staav Bremer added Jenna Shaver as a collaborator on this procedure
March 15, 2023 at 2:54:27 PM

Adele Rodgers
Procedure

adele@zaptic.com
Timeline

November 8 2022, 11:59 AM ethan@zaptic.com

Fire Safety

lan Chattaway
1 Step

Zach submitted a report e Ethan Lowe

ian@zaptic.com



1b. Procedure - Task Page

PROCEDURES BOARDS TEAMS DATA MANAGEMENT

Demo 3 _‘ﬁ; @ v

5S Audits/ Hygiene
Timeline Tasks Training Guides Q e G e +10 22 5 teams
O ————
Tasks (1) =3 Q Search Searchable by Name / ID
55 Audit ) REPORT  SUBMITTED BY TIME ACTIONS SUBJECT STATUS
Updated 4 months ago TITLE
List of reports submitted
_______________ 58 29/11/2022
[ | i i < ine 1 (Area 2)
| ' 3582 Audit @ Richard Milnes 9:02 PM Line 1 (Area 2 Complete
| |
: |
|
| | 55 @ : 25/8/2022
: | 3019 Audit Richard Milnes 12:48 PM 0/2 Line 2 Complete
A R, i
:_ _______________ |
| 55 21/7/2022
: : . o )
: : 3018 Audit @ Richard Milnes 1:07 PM Line 1 (Area 2) Create Task
: | Task Name
|
! l 55 18/7/2022 Fller Waelly CL
I i . e
b J 2974 Audit e Jake Smith 11:48 AM Beer Brewing 1
Flow type
it M Plmeadies B
within the Procedure - 55 @ Richard Milnes  23/6/2022 Liné 1 (Area 2)
Audit 3:47 PM ¢

Machea ”




Boards



Boards

A visual aggregation of the data
captured in Zaptic.

The task manager board enables
issue and action tracking at a
granular level and comes as a
standard within Zaptic.

This board shows both specific and

aggregated issue and action data
and helps drive adherence

Q zaptic

PROCEDURES BOARDS TEAMS

B Task Manager

Search

Showing 30 reports

URL PRIORITY TAG
TYPE

@  Defect

Defect

Defect

Defect

ID  SUBJECT

331 LO6 Labeller

315 L06 Labeller

314 106 Labeller

308 LO6 Labeller

DATA MANAGEMENT

Quick Filters:

CATEGORY TRANSFORMATION

POINT

Basic TR13 Label enters

Condition tension brake-Keeps a
sustained amount of
tension on label.

Basic TR13 Label enters

Condition tension brake-Keeps a
sustained amount of
tension on label.

Basic TR13 Label enters

Condition tension brake-Keeps a
sustained amount of
tension on label

Basic TR13 Label enters

Condition tension brake-Keeps a
sustained amount of
tension on label

DATE
SUBMITTED

16 December
2022 09:03

15 December
2022 09:06

15 December
2022 09:04

15 December
2022 07:36

Last 8 Hours

DESCRIPTION STATUS

Wear on brake plate job & New
raised yesterday noti
number 10932915

Worn ragged brake plate & New

Worn ragged brake plate & New

Worn brake plate ragged & New
edge

Last 24 Hours

Open Actions

ACTIONS

XPlease review the defect
tag raised by Rachel smith
and correctly assign follow
up actions/change the
status.

XPlease review the defect
tag raised by Rachel smith
and correctly assign follow
up actions/change the
status.

XPlease review the defect
tag raised by Rachel smith
and correctly assign follow
up actions/change the
status

XPlease review the defect
tag raised by Rachel smith
and correctly assign follow
up actions/change the

Show Filters

ASSIGNEE

L6 Craft

L6 Craft

L6 Craft

L6 Craft

DUE DATE

23 December
2022

22 December
2022

22 December
2022

22 December
2022

170 LO6 Bottle
Cleaner

TR10 Bottles exit table
onto guided conveyor

30 November
2022 09:46

X Rejected

XPlease review the defect
tag raised by Craig Watson
and correctly assign follow
up actions/change the
status.

L6 Craft

07 December
2022




2a. Boards Q zaptic N

e ST
A way of analyzing data in charts and graphs to drive . ‘
decision making on the $hop oot —  aaa.—— o
e B
——— &

Note: Only available for users granted “Boards”

permission. Example of an analytical dashboard

< > C [ & myzapticcom/analytics Q %) @ ':il@n .

Filter by Allocated Dept.
Filter by Status
Engineering
Production

Complete
Yard

e Request by Fault
Open ‘. Y g Filter by Issue Location

Total Tags Open SeneraCpl =
Mairiteriance 6 Request by Priority Zone 1
Requests i
Jogsin g e Filter by Ticket Priorit
Progress 3@ Pasenatc Pt | Lovel 5324 W 4 Y
1045 Lesat . § oy

3 Level 2- 1 Day
13 Tags Complete Request by Location Level 3 - 1 Week
Level3 - 1 Week Level 4 - 1-3 Weeks
4 e Filter by Fault
Date Filter
Level 4 - 1- 3 Wesks
92019 10742019 1 o, zi:i':r‘u:‘\”:aun
O O o Software Issues
[ < - . . .
ID Date Location Fault Issue Description pt Priority Status Assignee  DueDate Days
za I C Allocated till Due
258 11/09/2019 Zone4  General Fault General fault with Engineering  Level 2 - 1 Day M Mila Budeva 12/69’/2@9’-
equipment

275 12100/2019 Zone3  Pneumatic  Airleaking all over wires  Yard Level 2-1Day (ST TEE Nigel Boielle  13/09/2019
Fault
210 12002010 125062 | ERCGEIaUL | Noboder o s Yard Level 2- 1 Day Compiete (L 13/09/2019-
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Teams

The place to view and manage users

and teams in Zaptic.
Demo 3
In Teams you can :
e Change a user's permissions
which includes granting them o .
more or less access to different v o )
areas of the Zaptic software. “ /
e Invite or re-invite users to Zaptic ) ~
e View training compliance on a e
team / user basis ) The user never The user never
.. . - user Zaptic ) INVITE activated account
e Download training compliance
e Last time used )
to excel 2019 5:25 PM Zaptic The user activated
. . account
e Import users in bulk using a

template

Q zaptic




3a. Teams

PROCEDURES BOARDS TEAMS DATA MANAGEMENT

Demo 3

User view Team view
| Company | | Teams |

Q Search

NAME ¥ JOBTITLE ¥

Adele Rodgers

adele@zaptic.com Zaptic Staff

andreea.anca@zaptic.com

Annie Nguyen

annie@zaptic.com Zaptic Staff

And Al .
Q e Implementation Consultant

Ben Babic

ben@zaptic.com Developer
Clare Lindley

@ clare@zaptic.com Developer

ZAPTICID ¥ TEAMS

48

57

51

LAST SYNC ¥

2/12/2022 10:31 PM

18/11/2022 11:16 AM

10/11/2022 5:36 PM

Never

17/1/2022 11:44 AM

Demo 3

Invite New Users

STATUS ¥

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

Q zaptic
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Data Management

Where  master data  including
equipment hierarchies is created and
maintained.

In Data Management you can :
-Create new hierarchical relationships
-Add new assets/areas/lines to your
existing hierarchy

-Store master data (for the Loop
element)

-Apply barcode scanning and other
data attributes to you units.

Units in Zaptic can be any item on the
shop floor, i.e., a line, a machine, a
department etc.

Units are stored in folders called unit

types.

Q zaptic

Data Management

Locations

Location Lists


https://zaptic.zendesk.com/hc/en-gb/articles/16744876604433-How-can-I-save-time-with-my-workflows-Using-the-Content-Loop-to-repeat-questions-
https://zaptic.zendesk.com/hc/en-gb/articles/16744876604433-How-can-I-save-time-with-my-workflows-Using-the-Content-Loop-to-repeat-questions-

4a. Data Management

PROCEDURES ~ BOARDS  TEAMS

DATA MANAGEMENT

Existing units

Data Management

Demo3 ﬁ@.

/'

Create unit type

Name

Parents

Create unit type

Pre-

Area

COIVEYOr M Autoclave Palletizer & C”“'T‘g = Truck & Forklift 1
Belt ‘ Machine
CNC Powered -
;f Forklift 2

Locations Location Lists ocus Lists Building Line
Machine Spare Parts Products Priority Asset Class
X Department
Hierarchy
| Level 2
Example g
od Machines



What this course covered

Objective

: , Portal - A general overview
This course covered the Zaptic

. Procedures - the main features and pages
Portal . Boards - PBI and how board work

Teams - Inviting people to Zaptic and creating
teams

Data Management - replicating the shop floor
structure in Zaptic
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Thank You




