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e Report Status - Settings



Procedure - Scheduling
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Procedure - Triggers
™ > TAG

Steps {3 Schedules 2 Triggers {4} Settings

Active Inactive

/ Automatic Escalation

Trigger name

Triggers are automated events that
happen based on a combination of
defined criteria being met.

Close

Add Trigger

There can be multiple
triggers as needed

Status Change

Trigger conditions

Choose when your trigger should run:

A new report is submitted OR

You can add conditions that must be met for the trigger to run. The trigger will run if and only if every condition in any
group is fulfilled

A report status is changed
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Trigger behaviour

Select the type of trigger you want to send
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Procedure - Task Settings

Task settings

Settings allow you to create custom statuses ioriiSisis
to allow you to organise your report. e e A
You can choose to request identity i .,
authentication from your users when they Complete
complete a task.

Add status

This is double authentication - the user will
have already authenticated upon initial login
and this requires them to enter their
password details again so it's good for use
cases that need an additional level of

. . . The option to automatically close tasks after the due date will be disabled when the
compliance or sign off e.g. quality checks. it sors i s

Authentication (i
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Objective What this course covered

This course covered the Zaptic 1. Assigning Schedules to existing workflows

2. Creating personalised Triggers
3. Report Status - Settings
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